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ROLE PLAY
Directions
The purpose of the role play is to provide an opportunity for learners to appreciate the importance of good interpersonal communication skills when providing counseling for a woman who is seeking a family planning method.
The facilitator will select three demonstrators to perform the following roles: a skilled provider, a client and a companion. The three demonstrators participating in the role play read the background information provided below for preparation.  The observers in the group should also read the background information so that they can participate in the small group discussion following the role play. 

Participant Roles
Provider
The provider is an experienced clinician (doctor, nurse, ANM) or a counsellor at a health facility who has good communication skills.
Client
Mrs. Kamla has come to the health center to get information about family planning methods Mrs. Kamla has a 4 year old daughter and is currently pregnant. Her husband has agreed to her using a family planning method after this delivery, but he does not want to use condoms.  She is nervous about the safety of family planning; she has heard that it can make it impossible to have more children.
Companion
The companion may be a friend/relative/family member or husband of the client. The companion is not very receptive of accepting any family planning method, initially in the role play. As the role play proceeds, the companion agrees with the opinion of the client. 

Focus of the role play
The focus of the role play is the interaction between the provider, Mrs. Kamla and her companion. The provider should assess Mrs. Kamla’s knowledge about the available family planning methods (Condoms, Pills, DMPA, IUCD and LAM). She should provide Mrs. Kamla with information about each of the available methods as per her need, and assess the appropriateness of each of the methods for Mrs. Kamla. The provider should provide Mrs. Kamla with emotional support and reassurance. Mrs. Kamla and her companion should continue to express their fears and concerns until the provider has provided them with enough information and reassurance to decide what method Mrs. Kamla would like to try.

[bookmark: _GoBack]DISCUSSION QUESTIONS
The Facilitator should use the following questions to facilitate discussion after the role play:
1. How did the provider approach Mrs. Kamla and her companion?
1. Did the provider give Mrs. Kamla all of the information that she needed to make the best decision for herself?  
1. How did Mrs. Kamla and her companion respond to the provider?  
1. What did the provider do to demonstrate emotional support and reassurance during her interaction with Mrs. Kamla? Were the provider’s explanations and reassurance effective?  
1. What could the provider do to improve her interaction with a client?
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